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Dear PSLS Friends and Supporters,

PSLS recently celebrated its 48th anniversary on 
May 31! Since 1977, PSLS has worked toward 
ensuring equal access to justice for many of the 

most vulnerable in our communities throughout Northern and Central 
Illinois. For 48 years, PSLS has provided free civil legal services and 
changed lives, one client at a time.

Please give today to support this work by commemorating 
our 48th anniversary with a gift of $48 in honor of the 
many, many clients we have had the privilege to serve.

PSLS is a charitable not-for-profit organization and gifts are tax deductible 
under IRS section 501(c)(3).

Although we are halfway through 
2025 and there is still much 
work to be done, I want to take 
a moment to reflect on the 
impact that PSLS made in 2024. 
Together – PSLS staff, donors 
and volunteers – we made a 
difference in 2024 for thousands 
of individuals throughout Northern 
and Central Illinois. Our work 
in 2024 and success stories 
are outlined in PSLS’ 2024 
Impact Report. Thank you for 
your continued partnership and 
investment in this important work. 
Find the 2024 Impact Report on 
pslegal.org or scan the QR code. 

My very best to you all,

Denise E. Conklin
PSLS Executive Director

SCAN TO DONATE

SCAN FOR  
ANNUAL 
REPORT

High-Quality Legal Services for Every Client, Every Time

2024 Impact Report
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On Wednesday, May 7, 2025 PSLS 
Director of Resource Development 
Jenn Luczkowiak and PSLS Director 
of Pro Bono Services Kim Thielbar 
helped usher in more than 40 attorneys 
to practice law. Justice Chris Kennedy 
of Lake County presided over the 2nd 
District in Elgin’s Hemmens Auditorium 
Cultural Center and Justice Mary Kay 
O’Brien presided over the 3rd District 
in Ottawa’s Appellate Courthouse. 
Jenn and Kim were both humbled 
and grateful to participate in the 
ceremonies and meet these attorneys. 
PSLS Staff Attorney Pilar Morales was 
admitted in Elgin and we spoke to her 
about this historic day.

What was your journey to choose the law as your purpose and 
when did you discover PSLS during your career?
Mine is a classic story; I liked to argue as a kid, so people 
encouraged me to go to law school. I never took it super 
seriously but kept that in the back of my mind. I attended 
University of Illinois Champaign for undergrad studying media 
and cinema. I worked in that field but didn’t love it. I wanted 
to do something more engaging. I knew I had a passion for 
helping survivors of gender based violence. This was during the 
momentum of the #MeToo movement. I felt the need to take a 
more active role in helping people.

I met with the wife of one of my professors at Parkland College 
and she worked for Land of Lincoln. She introduced me to the 
idea that the law could be the way I helped people. I began 
working as a Research Assistant at Northern Illinois Univiersty 
(NIU) at the Center for the Study of Family Violence and Sexual 
Assault, while my husband, Jeremy, began law school at NIU. 
One of my first projects as a Research Assistant was coding 
data of survivors’ contact with law enforcement, where I listened 
to their personal stories. Many were bewildered that our legal 
system wasn’t helping them. I thought seriously about the law 
again. 

Meanwhile, Jeremy is in law school and you’re witnessing that.
I let him be the guinea pig and let him go first! I realized this was 
going to be hard, but I thought I could do it. I began applying to 
NIU when COVID hit and decided to wait. My first semester was 
somewhat hybrid and those classes were hard because they 
don’t feel as real or important as when you are in person.

I focused on wanting to help survivors and volunteered at Safe 
Passage in DeKalb as a legal advocate. I couldn’t give advice 
but could explain what was happening in the courtroom and 
support them throughout their cases. Many of our clients were 
represented by PSLS attorneys from the West Suburban Office. 
Later, when I could give advice, I volunteered at the Northern 
Illinois Clinic based in the Family Peace Center in Rockford and 
interned at the Lake County State’s Attorney’s Office Domestic 
Violence Unit. I knew legal aid would be a good opportunity to 
continue to help family violence survivors.

There are so many ways to use your law licence. I think legal 
aid is very centered in public service. When I finished with the 
bar I started job hunting more seriously. My husband is from 
Waukegan and has always wanted to move home. This job was 
for a domestic violence staff attorney. This is bang on with all of 
my experience and I was excited to apply. I got a good vibe in 
my interview and heard great things from my husband Jeremy. 
He was in telephone counseling for almost three years and now 
also works at the Waukegan Office.

Congratulations on completing law school and passing the bar. 
What was your take on the Admissions Ceremony in Elgin?
My hair was not doing the thing and I scrambled out the door to 
the Admissions Ceremony in Elgin. It’s over an hour away. The 
ceremony was wonderful. Jenn’s speech had me tearing up a 
little bit. Our ceremony was about 25 people and felt intimate. 
Her opening line about that extra layer of grit was exactly how I 
felt after not passing the bar the first time then passing it! I got a 
little misty. 

When I passed the bar I was like YEAH I did it! I knew I could! 
We live in a duplex and the news came out early in the morning. 
I felt bad for my neighbors we share a wall with because I was 
hollering!

How did you celebrate this landmark accomplishment?
My parents and husband attended my ceremony and we 
celebrated at lunch afterwards. Jeremy and I will also have a 
celebratory weekend acknowledging our anniversary and me 
being admitted to the bar.

How are you continuing to build your professional legal network 
now that you have reached this milestone? 
PSLS is a great place for me to learn as a new attorney. I have 
a great supervisor, Megan Brady, and am going to touch a 
lot of different cases though I am most passionate about the 
law as it relates to family violence. I am now touching housing 
and divorce cases. That is really exciting. Just being part of 
the bar I feel like I am part of this secret club now. I went to an 
LCBA event for Northern Illinois graduates and met new people 
already. I’m excited to file cases in my name for the first time and 
be a part of these organizations.

PSLS STAFF ATTORNEY PILAR MORALES CELEBRATES 
ADMISSION TO THE BAR WITH AN ‘EXTRA LAYER OF GRIT’

“I want to congratulate each of you on finishing law 
school and passing the bar exam. Each of those is an 
incredible accomplishment, but I especially want to 
congratulate you on passing the February bar exam. 
You see, I know that taking the February bar typically 
means that you have an added layer to your story. An 

added layer of grittiness, of spirit, of perseverance. And 
I know that added layer may not feel like a gift today. 

I know this, because thirteen years ago 
I sat where you’re sitting.”

–Jenn Luczkowiak, PSLS Director of Resource Development
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DEB GOLDBERG

SPRING INTO
PRO BONO 
SERIES RECAP

PSLS Director of Pro Bono Services, Kim Thielbar, 
demonstrates the new pro bono volunteer portal at 

the kickoff event in Lake County.

(L-R) PSLS Director of Pro Bono Services, Kim 
Thielbar, PSLS Senior Grant Specialist, Marj 

Askins, and PSLS Senior Safety Attorney, Mohini 
Lal, present at “Working with Domestic Violence 

Survivors” in Kane County.

PSLS’ Spring Into Pro Bono Series wrapped up last month. 
Throughout March, April and May, PSLS welcomed more than 
100 individuals at in-person and virtual trainings throughout our 
service area. Each training was a unique opportunity for attorneys 
to earn CLE credit for free. All the trainings were recorded and 
uploaded to PSLS’ new pro bono volunteer portal, which debuted 
at the series’ kickoff event in Lake County. The portal provides 
key resources at our volunteers’ fingertips to equip them with 
the tools and knowledge to successfully assist a PSLS client. 
As a result of the recorded trainings, seven new CLE credits are 
available on PSLS’ pro bono portal.

Attorneys who attended a training are expected to partner with 
PSLS and commit to a short-term or extended representation 
opportunity through an individual case referral or within one of 
our projects: Eviction Negotiation Project, Family Law Advice 
Clinic, Criminal Records Relief, Advanced Directives for Seniors 
and Telephone Advice. Throughout the series, PSLS welcomed 
dozens of attorneys who are not active volunteers. We look 
forward to partnering with them to assist more PSLS clients!

Thank you, Spring Into Pro Bono Sponsors!
Throughout the Spring Into Pro Bono series, nearly $4,000 was 
raised for PSLS through sponsorships and individual donations. A 
sincere thank you to our partners who sponsored our Spring Into 
Pro Bono series:
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Save the date and Strike a Chord for equal access to justice on 
Wednesday, Sept. 3, 2025! The annual fundraiser will be held from  
5:30-8 p.m. at Green Town On The Rocks, 175 N. Harbor Pl. in 
Waukegan. It’s a chance to enjoy live music by Little Fort Saints on the 
lakefront while benefiting PSLS and highlighting the importance of legal 
aid. We hope you will join us in deepening our strength to help those who 
need it the most.

Learn more: pslegal.org/strike-a-chord.

STRIKE A CHORD FOR PSLS ON SEPT. 3

JOIN PSLS AT AN UPCOMING  
TOGETHER FOR JUSTICE TEAM MEETING
Looking to make an impact across the 36 counties that PSLS serves? 
Join PSLS’ Together For Justice (TFJ) Team, and get involved in one of 
four TFJ committees: Corporate Outreach, Events, Social Fundraising 
and Strategic Giving. Participating in TFJ is an opportunity for you to 
friendraise and fundraise and grow support in communities across 
Northern and Central Illinois. The entire TFJ team meets virtually four 
times each year to learn about the impact of PSLS’ services.

Visit our Together for Justice Team page to sign up, choose a committee 
and find upcoming meeting dates: pslegal.org/TFJ.

Questions? Reach out to PSLS’ Annual Giving Specialist, Katey 
Frederking at kfrederking@pslegal.org.

Thank you to all of our friends and 
partners who joined PSLS in March to 
honor women who inspired them. “In 
Honor of HerStory” celebrated women, 
while ensuring that women across 
Illinois get the legal help they need 
during life’s most difficult moments.

In case you missed it this spring, read 
interviews with PSLS contributors Lisa 
Rae Corwin and Judge Sonni Choi 
Williams. They share their journeys 
and why they support PSLS.

Find a link to their interviews on 
pslegal.org/In-Honor-of-Her-Story.

IN HONOR OF
HERSTORY



The Illinois Equal Justice Foundation manages four 
state-funded programs that offer free legal help, advice 
and information to people who can’t afford a lawyer.

DO YOU NEED 
LEGAL HELP?

FOR HELP WITH VETERANS LEGAL ISSUES SUCH AS  
DISCHARGE UPGRADES AND BENEFITS
Illinois veterans, active-duty military and their families can contact the Illinois Armed Forces 
Legal Aid Network (IL-AFLAN) to see if they qualify for free legal help. 

Call 855-452-3526    |    Visit ilaflan.org

FOR HELP CLEARING CANNABIS RECORDS
Illinois residents can register with New Leaf Illinois to find out if they qualify for cannabis 
expungement.

Call 855-963-9532    |    Visit newleafillinois.org

Civil Legal Aid Programs, the Illinois Armed Forces Legal Aid Network and New Leaf Illinois are funded through the Office 
of the Illinois Attorney General. Eviction Help Illinois is funded through the IL Department of Human Services. 

FOR HELP WITH EVICTION-RELATED ISSUES
Illinois tenants and landlords can contact Eviction Help Illinois to see if they qualify  
for free legal help.

Call 855-631-0811    |    Text ‘Eviction’ to 844-938-4280    |    Visit evictionhelpillinois.org

FOR HELP WITH ISSUES SUCH AS FAMILY LAW, CONSUMER 
FRAUD, DOMESTIC VIOLENCE &  GOVERNMENT BENEFITS
Cook County Residents
Call CARPLS Legal Aid Hotline at 312-738-9200

Northern and Central Illinois Residents
Call Prairie State Legal Services at 800-531-7057

Central and Southern Illinois Residents
Call Land of Lincoln Legal Aid at 877-342-7891

Anyone in Illinois can visit IllinoisLegalAid.org to find simplified legal information,  
forms and other resources.
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BLOOMINGTON
Serving Livingston, 
McLean and 
Woodford Counties 
Phone: 309-827-5021
Toll Free: 800-874-2536

GALESBURG
Serving Henderson, 
Knox, McDonough and 
Warren Counties 
Phone: 309-343-2141
Toll Free: 800-331-0617

JOLIET
Serving Will County 
Phone: 815-727-5123
Toll Free: 877-315-4472

KANKAKEE
Serving Iroquois and 
Kankakee Counties 
Phone: 815-935-2750
Toll Free: 800-346-2864

MOLINE
Serving Henry, Lee, 
Mercer, Rock Island 
and Whiteside Counties 
Phone: 309-794-1328
Toll Free: 800-322-9804

OTTAWA
Serving Bureau, 
Grundy, LaSalle and 
Putnam Counties 
Phone: 815-434-5903
Toll Free: 800-892-7888
 

PEORIA
Serving Fulton, 
Marshall, Peoria, 
Stark and  
Tazewell Counties 
Phone: 309-674-9831
Toll Free: 800-322-2280

ROCKFORD
Serving Boone, 
Carroll, Jo Daviess, 
Ogle, Stephenson and 
Winnebago Counties 
Phone: 815-965-2902
Toll Free: 800-892-2985

WAUKEGAN
Serving Lake County 
Phone: 847-662-6925
Toll Free: 800-942-3940

WEST SUBURBAN
Serving DeKalb, 
DuPage, Kane and 
Kendall Counties 
Phone: 630-690-2130
Toll Free: 800-690-2130

WOODSTOCK
Serving McHenry 
County 
Phone: 815-344-9113
Toll Free: 877-480-3020

PSLS 
HELPLINE NUMBERS
General Telephone Counseling  
800-531-7057 

Fair Housing Project 
855-347-7757 

Domestic Violence Legal Advice Line  
844-388-7757 

Legal Help for Homeowners 
888-966-7757 

Legal Assistance for Older Adults  
888-965-7757 

Low-Income Tax Clinic 
855-829-7757 

BOARD OF DIRECTORS 

PRESIDENT 
Adam M. Fleming 

VICE PRESIDENT 
J. Michael Bean 

TREASURER 
John K. Kim 

SECRETARY 
C. Garrett Bonsell 

MEMBERS 
William Beckman
Kenneth Davies
April Foster
Deborah L. Goldberg 
Louis Hobson
Jasper Jones
Angela Konitski
Rebecca Lee
Carol Loughridge
Joseph D. Lovelace
Jim Rowe
Randa Salinas
Ambrea Samuels
Leila Siena
Scott J. Smith
Chasmine Thornton
Hon. Sonni Choi Williams

PSLS OFFICES
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PSLS is proud to have 100% Board giving in 2024. 
For those members who were unable to donate to PSLS 
personally, other Board members donated in their honor.



Administrative Office
303 North Main Street  |  Suite 600  |  Rockford, IL 61101

815-965-2134  |  info@pslegal.org
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