FREE LEGAL SERVICES HOTLINE

FOR DISASTER SURVIVORS

WHAT CAN THE DISASTER
HOTLINE HELP WITH?

The hotline connects eligible, low-income
disaster survivors with organizations that can
provide free legal help, including Prairie State
Legal Services (PSLS). PSLS can help with
legal issues related to financial stability,
housing and safety, such as:

* Home repair contracts and potential scams

= Insurance company claims

= Government identification or other
identification cards

= Wills and other important legal documents

= Tenant or homeownership issues, including
threats of foreclosure

= Denials of government benefits such as FEMA
and Small Business Administration (SBA)

= Disability-related access to federal, state and
local disaster programs

* Unfair price increases, scams or identity theft

WHAT IS PSLS?

PSLS is a nonprofit law firm. PSLS has 11
offices serving residents of 36 counties
throughout Northern and Central lllinois. PSLS
offers free civil legal services to low-income
individuals and those older than 60 who have
serious civil legal problems and need legal help
to solve them.

DISASTER HOTLINE

Disaster survivors can call the Disaster Legal
Services Hotline at 888-743-5749 to apply for
free legal services.
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PSLS OFFICES

Bloomington

Serving Livingston, McLean
and Woodford Counties
Phone: 309-827-5021

Toll Free: 800-874-2536

Galesburg

Serving Henderson, Knox,
McDonough and Warren
Counties

Phone: 309-343-2141
Toll Free: 800-331-0617

Joliet

Serving Will County
Phone: 815-727-5123
Toll Free: 877-315-4472

Kankakee

Serving Iroquois and
Kankakee Counties
Phone: 815-935-2750
Toll Free: 800-346-2864

Moline

Serving Henry, Lee, Mercer,
Rock Island and Whiteside
Counties

Phone: 309-794-1328

Toll Free: 800-322-9804

Ottawa

Serving Bureau, Grundy,
LaSalle and Putnam Counties
Phone: 815-434-5903

Toll Free: 800-892-7888

To support our work,

visit pslegal.org/donate.

Peoria

Serving Fulton, Marshall, Peoria,
Stark and Tazewell Counties
Phone: 309-674-9831

Toll Free: 800-322-2280

Rockford

Serving Boone, Carroll,

Jo Daviess, Ogle, Stephenson
and Winnebago Counties
Phone: 815-965-2902

Toll Free: 800-892-2985

Waukegan

Serving Lake County
Phone: 847-662-6925
Toll Free: 800-942-3940

West Suburban

Serving DeKalb, DuPage,
Kane and Kendall Counties
Phone: 630-690-2130

Toll Free: 800-690-2130

Woodstock
Serving McHenry County

Phone: 815-344-9113
Toll Free: 877-480-3020
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Community Partner

LSC

America’s Partner
for Equal Justice

Find legal resources
and apply for help
on lllinois Legal

Aid Online. Visit
illinoislegalaid.org
or scan code.

Administrative Office

303 North Main Street
Suite 600

Rockford, IL 61101
815-965-2134
info@pslegal.org
pslegal.org
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We respect our clients’ privacy rights. We do not discriminate based on a
person’s race, ethnicity, color, religion, gender, gender identity, expression
or presentation, sexual orientation, national origin, genetics, disability, age
or any legally protected status.
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