
ARMED FORCES
LEGAL ASSISTANCE PROJECT 

WHAT IS IL-AFLAN?

The Illinois Armed Forces Legal Aid Network (IL-AFLAN) is  
a statewide legal aid hotline and referral network of legal 
services agencies seeking to meet the legal needs of Illinois  
veterans, service members and their families. Each network  
partner provides its own specific range of legal services to  
those who qualify.

PSLS is an IL-AFLAN partner that provides civil legal services  
at no charge for eligible persons.

WHO IS ELIGIBLE?

You may be eligible to apply for help if you, your spouse or a 
member of your household ever served in the military.

Applicants must:
• Be income-eligible
• NOT be dishonorably discharged
• Have an Illinois-based legal issue

CASES WE HANDLE

•  Evictions, foreclosures, issues involving subsidized  
housing and utility shutoffs

• Government benefits
• Health care benefit denials
• Issues affecting personal safety, such as family violence
• Guardianships
• Criminal records relief

PSLS may be able to provide legal help or advice in many 
other areas of civil law. PSLS cannot assist with criminal  
or traffic matters.

HOW CAN I APPLY FOR HELP?

Service members, veterans or their dependents throughout
Illinois may call:

IL-AFLAN Statewide Hotline
855-452-3526  |  Monday - Friday, 9 a.m. - 4:30 p.m.

For urgent civil legal issues relating to safety, housing,  
public benefits or utility shutoff, call:

PSLS
800-531-7057  |  Monday - Friday, 9 a.m. - 1 p.m.



Bloomington
Serving Livingston, McLean  
and Woodford Counties 
Phone: 309-827-5021 
Toll Free: 800-874-2536 
Galesburg
Serving Henderson,  
Knox, McDonough and  
Warren Counties
Phone: 309-343-2141
Toll Free: 800-331-0617
Joliet
Serving Will County
Phone: 815-727-5123
Toll Free: 877-315-4472
Kankakee
Serving Iroquois and  
Kankakee Counties
Phone: 815-935-2750
Toll Free: 800-346-2864
Moline
Serving Henry, Lee,  
Mercer, Rock Island and 
Whiteside Counties
Phone: 309-794-1328
Toll Free: 800-322-9804
Ottawa
Serving Bureau, Grundy,  
LaSalle and Putnam Counties 
Phone: 815-434-5903
Toll Free: 800-892-7888
Peoria
Serving Fulton,  
Marshall, Peoria, Stark  
and Tazewell Counties
Phone: 309-674-9831
Toll Free: 800-322-2280

Rockford
Serving Boone, Carroll,  
Jo Daviess, Ogle, Stephenson  
and Winnebago Counties 
Phone: 815-965-2902
Toll Free: 800-892-2985
Waukegan
Serving Lake County
Phone: 847-662-6925
Toll Free: 800-942-3940
West Suburban
Serving DeKalb, DuPage,  
Kane and Kendall Counties 
Phone: 630-690-2130
Toll Free: 800-690-2130
Woodstock
Serving McHenry County 
Phone: 815-344-9113
Toll Free: 877-480-3020

Find legal resources 
and apply for help  
on Illinois Legal  
Aid Online. Visit 
illinoislegalaid.org  
or scan code.

We respect our clients’ privacy rights. We do not discriminate based on a 
person’s race, ethnicity, color, religion, gender, gender identity, expression 
or presentation, sexual orientation, national origin, genetics, disability, age

or any legally protected status.
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Community Partner

To support our work,  
visit pslegal.org/donate.

Administrative Office 
303 North Main Street 
Suite 600
Rockford, IL 61101
815-965-2134
info@pslegal.org 
pslegal.org

PSLS PARTNERS

PSLS OFFICES
PSLS has 11 offices serving 36 counties throughout  
Northern and Central Illinois:




